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Overview

Senate Bill (SB) 1264 from the 2019 Texas Legislature protects consumers with state-regulated
health plans from surprise medical bills in emergencies and situations where the consumer didn't
select the provider.

SB 1264 creates a mechanism for providers to resolve billing disputes directly with health plans
and prohibits balance billing consumers for these services.

TDI must issue a report on the impacts of the legislation each biennium. In addition to the
required biennial report, TDI produced a six-month preliminary report in July 2020 and a midyear
report in July 2021 to help monitor implementation of the new law.

To monitor balance billing practices and produce the required report, TDI collected data quarterly
from 43 commercial health plan issuers. Blue Cross and Blue Shield of Texas and Aetna also
submitted data for the Texas Teacher Retirement System (TRS) and Employees Retirement System
of Texas (ERS).

From January 2020 to June 2022, the Texas Department of Insurance (TDI) received:

» 306,149 requests for arbitration and mediation, of which 262,175 were eligible, through the
Independent Dispute Resolution portal.

+ Resolved more than $1.3 billion in medical billing disputes.
This report covers January 2020 through June 2022. Some charts and tables include 2019 data to

show changes after the new law took effect. The effective date is shown as a dashed line in the
charts.
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https://tdi.texas.gov/reports/documents/SB1264-report-december-2020.pdf
https://tdi.texas.gov/reports/documents/SB1264-preliminary-report.pdf
https://tdi.texas.gov/reports/documents/SB1264-2021-midyear-update.pdf
https://tdi.texas.gov/reports/documents/SB1264-2021-midyear-update.pdf

Background

SB 1264 protects consumers in emergencies and situations where the consumer did not select the
provider, such as a radiologist who reviewed an X-ray. In these circumstances, out-of-network
providers and facilities are prohibited from billing the consumer more than the consumer’s cost
sharing. SB 1264 applies to services received on or after January 1, 2020.

SB 1264 applies to health plans regulated by TDI and people with coverage through the state
employee or teacher retirement systems - or about 20% of Texans. It creates two distinct billing
dispute resolution processes - arbitration for physicians and other providers and mediation for
facilities and labs.

Federal legislation - the No Surprises Act - provides balance billing protections for consumers with
other types of health coverage for services on or after January 1, 2022. The No Surprises Act
supplements state surprise billing laws: it does not supplant them. The No Surprises Act also
covers air ambulance for most types of health insurance, regardless of which agency regulates the
plan involved.

Information on the Texas arbitration and mediation processes and timelines is available on the TDI
website.

Texas Department of Insurance | tdi.texas.gov 4
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Key data points

Continued growth
Arbitration and mediation requests

Request type ‘ Jan - June 2020 July - Dec 2020 ‘ Jan - June 2021 July - Dec 2021 ‘ Jan - June 2022
Arbitration 8,283 36,656 50,241 62,064 70,456

Complaints down

SB 1264's balance billing protections have resulted in sharp declines in consumer complaints. Most
of the recent complaints involve confusion about coinsurance amounts or plans not regulated by
TDI.

Balance billing complaints

Request type m Consumer W Provider

Jan - June 2019 552 64—
July - Dec2019 478 £ 3y I I —

Jan-June2020 18 1774 e @2
July-Dec2020 21 1502 —

Jan-June2021 29 1157

Jduly-Dec2021 7 132 o—

Jan - June 2022 11 1461  p—

Note: Data is dynamic since complaints may be submitted covering previous fiscal years.

Shifts in outcomes

We continue to see changes in the average original billed amounts, payment amounts, and
settlement/award amounts. It's unclear if these changes are related to the implementation of the
new dispute resolution process, the pandemic’s effect on elective services, other causes, or a
combination of factors.

Texas Department of Insurance | tdi.texas.gov 5



The resolution data below reflect requests involving a single claim for services. Requests involving
multiple claims were excluded to avoid skewing the data.

Arbitration requests settled in informal teleconference

® Original @ Settlement @ Billed
Period payment amount amount
Jan - June 2020  $ 154 § 672 2022 ‘o @
July-Dec2020 72 805 3005 ‘0 ®
Jan-June2021 74 804 3790 ‘o @
July-Dec2021 156 702 3652 ‘0 ®
Jan-June2022 170 877 5674 ‘0 ® o
................................................................................................ $0 $6.000
Decided by an arbitrator

® Original ® Awarded @ Billed
Period payment amount amount
Jan - June 2020  $ 196 % 672 1,707 @& @
July-Dec2020 203 90 3053 ‘0 @
Jan-June2021 257 883 2384 ~® @
July-Dec2021 187 o9 2689 ‘@ ®
Jan-June2022 241 1400 5,806 ©® o
................................................................................................ $0 $6,000
Mediation requests settled in informal teleconference

® Original @ Settlement @ Billed
Period payment amount amount
Jan - June 2020  $ 791 % 3,080 10,094 PY
July-Dec2020 1635 4368 14764 . o o
Jan-June2021 813 . 2212 11612 - o @
July-Dec2021 803 . 2140 11126 - o @
Jan-June2022 745 1725 8644 .o @

$0 $15,000

Settled with a mediator

e Original ©® Agreement @ Billed
Period payment amount amount
Jan - June 2020 $ -3 - -
July-Dec2020 1975 4230 12724 - o @
Jan-June2021 1454 4881 38586 -@ @ o
July - Dec2021 798 438 12965 ® @
Jan-June2022 1281 2876 14276 0@
* The first mediation cases were settled in July 2020. $0 540,000
Texas Department of Insurance | tdi.texas.gov 6



Arbitration

SB 1264 outlines an arbitration process for billing disputes between out-of-network health care
providers (not facilities) and health plans. From January 2020 to June 2022, TDI received 227,639
arbitration requests, of which 197,043 requests were eligible for arbitration.

Some requests through June 30, 2022, are still in the dispute resolution process or may be
determined to not be eligible for dispute resolution under SB 1264.

Arbitration requests

80,000 70,456
60,000 62064
y
40,000 36,656/0/
20,000 -
8,283 /
'
0
Jan - June 2020 July - Dec 2020 Jan - June 2021 July - Dec 2021 Jan - June 2022
Arbitration requests by provider type
Jan - July - Jan - July - Jan -

Provider June 2020 Dec 2020 | June 2021 Dec 2021 June 2022
Anesthesiologist 276 3,564 8,238 7,066 7,663
Assistant surgeon | 52 532 | 686 1027 | 3354
Cert. registered nurse anesthetist | 69 1107 | 1993 4668 | 4871
Emergency physician | 7769 29463 | 35,191 43926 | 44,486
Hospitalst | 5 . a1 | 18 78 | 80
Neonatologist | - 29 139 | 513
Neurologist | 18 S 0 8| 1499
Neuromonitor | - 300 | 321 a5 [ 548
Nurse practitoner | - a1 e 108 | 131
Pathologist | 3 19 | 72 3 196
Physician assistant | - 237 | 1587 | 3,137
Surgeon | a8 182 [ 69 2718 | 636
Radiologist | - S 1749 867 | 164
Surgical assistant | 3 503 | 759 114 | 2306
other | - 1 e 1150 | 872
Total 8,283 36,656 50,241 62,064 70,456

Texas Department of Insurance | tdi.texas.gov




Arbitration timeline

Request

Request can be
made 20-90 days
after the date the
out-of-network
provider receives
the first claim
payment.

Bundled requests

SB 1264 allows providers to include multiple claims on a single arbitration request, if the total
amount in dispute is $5,000 or less and involves a single provider. From January 2020 to June

30-day informal The TDI portal will
settlement period. assign an arbitrator
Parties can settle or if one has not been
select an arbitrator. agreed to by the

Can be extended by  parties.
mutual agreement.

2022, 23% of arbitration requests involved multiple claims.

Arbitrator fees

SB 1264 does not limit, or provide authority to set, arbitrator fees. Instead, arbitrators set their own
fixed fees per case. There is no fee to submit a request for dispute resolution or take part in
informal settlement discussions. Each party pays half the fee once TDI assigns the case to an

arbitrator.

Fees as of June 30, 2022

Median fee:
Lowest fee:
Highest fee:
Total fees paid:

$1,257
$350
$5,000

$75.7 million

Arbitration request resolution

Arbitration request outcomes, January 2020-June 2022

Arbitration deadline.

Settled in the first 30 days 132,946
Ineligible or withdrawn 30,596
Decided by an arbitrator 63,933
Settled outside arbitration 122
Pending 42

Texas Department of Insurance | tdi.texas.gov

58.40%
13.44%
28.09%
0.05%
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The resolution data below reflects requests involving a single claim for services. Requests involving
multiple claims were excluded to avoid skewing the data.

Settled in informal teleconference

Jan - June 2020 - @ L o

July - Dec 2020 ~ @ o o

Jan - June 2021 ~ @ ® L

July - Dec 2021 + @ L ®

Jan - June 2022 « @ o o

$0 $1,000 $2,000 $3,000 $4,000 $5,000 $6,000

Period ® Original payment ® Settlement amount @ Billed amount

Jan - June 2020 $ 154 $ 672 $ 2,022

July - Dec 2020 172 805 3,005

Jan - June 2021 174 804 3,790

July - Dec 2021 156 702 3,652

Jan - June 2022 170 877 5,674
Decided by an arbitrator

Jan - June 2020 ~ @ o o

July - Dec 2020 < @ L @

Jan - June 2021 « @ o L

July - Dec 2021 ~ @ L ®

Jan - June 2022 « @ o L

$0 $1,000 $2,000 $3,000 $4,000 $5,000 $6,000

Period ® Original payment ® Awarded amount ® Billed amount
Jan-June 2020 e 19 e T e L7
July-Dec2020 203 0 i 203
Jdan-June 2021 LA ez S o
July-Dec2021 8 S 208
Jan - June 2022 241 1,440 5,806

Texas Department of Insurance | tdi.texas.gov 9



Mediation

SB 1264 outlines a mediation process for billing disputes between out-of-network facilities and
health plans. From January 2020 to June 2022, TDI received 78,510 mediation requests, of which
65,132 requests were eligible for mediation.

Some requests received through June 30, 2022, are still in the dispute resolution process or were
not eligible for dispute resolution under SB 1264.

Mediation requests

40,000

36,886 o

30,000 /
24,144 /
/

20,000
13503 _—
10,000 _—
3074 _—
752 T
0 e
Jan - June 2020 July - Dec 2020 Jan - June 2021 July - Dec 2021 Jan - June 2022

Mediation requests by service type

Jan - July - Jan - July - Jan -
Provider June 2020  Dec 2020 | June 2021 Dec 2021 | June 2022
Ambulatory surgical center - 22 23 14 16
Birthing center | - N 0 7 9
Diagnostic imaging sevice | - e s| 4
Freestanding®R | 300 1871 | 10322 20025 | 30329
Hospital | 32 1181 | 308 209 | 6523
] - A S 5
Total 752 3,074 13,593 24,144 36,886

Texas Department of Insurance | tdi.texas.gov 10



Mediation timeline

@) @, ® O
ey 0 e

A request can be 30-day informal The TDI portal will Mediation deadline.
made any time 20 settlement period. assign a mediator if

days after the date Parties can settle or one has not been

the out-of-network select a mediator. agreed to by the

facility receives the Can be extended by  parties.

first claim payment. mutual agreement.

Bundled requests

TDlI rules allow parties to a mediation to combine claims by mutual agreement for a single facility
into one request. From January 2020 to June 2022, out of 78,510 mediation requests, only 997
agreements were reached that involved multiple claims.

Mediator fees

SB 1264 does not limit the fees charged by mediators. Instead, mediators set their own fixed fees
per case. There is no fee to submit a request for dispute resolution or take part in informal
settlement discussions. Each party pays half the fee once TDI assigns the case to a mediator.

Fees as of June 30, 2022

Median fee: $800
Lowest fee: $80
Highest fee: $5,275
Total fees paid: $3.4 million

Mediation request resolution

Mediation request outcomes, January 2020-June 2022

m Settled in the first 30 days 60,118 76.45%

o0 o m Ineligible or withdrawn 13,378 17.04%
Ala B Agreement reached after mediation 3,141 4.00%
'h_ﬂ B Not settled at mediation 913 1.16%
B Settled outside mediation 606 0.77%

Pending 454 0.58%

Texas Department of Insurance | tdi.texas.gov 11



The resolution data below reflects requests involving a single claim for services. Requests involving
multiple claims were excluded to avoid skewing the data.

Settled in informal teleconference

Jan - June 2020 o L

July - Dec 2020 o o o

Jan - June 2021 o o o

July - Dec 2021 o L @

Jan - June 2022 o o o

$0 $10,000 $15,000

Period ® Original payment ® Settlement amount @ Billed amount

Jan - June 2020 $ 791 $ 3,080 $ 10,094

July - Dec 2020 1,635 4,368 14,764

Jan - June 2021 813 2,272 11,612

July - Dec 2021 803 2,140 11,126

Jan - June 2022 745 1,725 8,644
Settled with a mediator

Jan - June 2020

July - Dec 2020 o ©

Jan - June 2021 + @ o @

July - Dec 2021 ~@ L

Jan-June 2022 - @ @

$0 $10,000 $20,000 $30,000 $40,000

Period ® Original payment ® Agreement amount ® Billed amount
Jan-June2020% 8 o S ] S ] e
July - Dec 2020 1,975 4,230 12,724
Jan-June 2021 LA L 38586 .
July-Dec2021 I8 4328 12965 .
Jan - June 2022 1,281 2,876 14,276
* The first mediation cases were settled in July 2020.
Texas Department of Insurance | tdi.texas.gov 12



Health plan data

The data collected from health plans includes information by provider and service types.
+ Provider types
o Hospital facility, except freestanding ER (Hospital)
o Freestanding emergency room (ER)
o Anesthesiologist
o Emergency (ER) doctor
o Pathologist
o Radiologist
o Assistant surgeon
o Surgical assistant
o Air ambulance
o Ground ambulance
+ Service types:
o Diagnostic imaging (Diagnostic)
o Emergency
o Facility-based (Facility)
o Lab services (Lab)

According to data provided by health plans:
» There is wide disparity in the degree to which providers contract with health plans among the
different provider types. For example, hospitals are far more likely to be in-network than
freestanding ERs and ground ambulances.

 Health plans reimburse in-network providers more of their billed amounts than out-of-network

providers.

Texas Department of Insurance | tdi.texas.gov
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Network providers

Because health plans contract with many of the same providers, combining the number of
providers reported by each plan would inflate the number of providers due to counting providers
more than once. Therefore, we looked at the numbers reported by each plan and determined an
average number of network providers for six quarters, beginning with the first quarter of 2020 and
ending with the second quarter of 2022. Health plans reported that they were far less likely to
have network arrangements with freestanding ERs and assistant surgeons than with other provider

types.

Average number of network providers by service type

Diagnostic Emergency Facility Lab
Request type 2019 2022* 2019 2022* 2019 2022* 2019 2022*
Hospital 1,078 1,519 689 1,003 957 1,255 1,055 1,333
Freestanding ER | 3 6| 6 31| 3 8| 3 6
Anesthesiologist | 2422 1916 2396  2188| 3241 3391 610 989
ERdoctor | 162 365 1427 1608 1347 1205 160 347
Pathologist | 537 350 110 194| 547 419 537 510
Radiologist | 1376 1,568 985  930| 191 1075 890 1,125
Asst.surgeon | - T - T g2 982 - _
Surgicalasst. | 17 19 10 12| 16 62| 2 4
Airambulance | 1 2| 13 18] 2 2l 1T 2
Ground ambulance | 5 9 2 34| 77 5 9
* January 2020 - June 2022
Texas Department of Insurance | tdi.texas.gov 14



Network terminations

A network termination is when a medical provider leaves a health plan’s network. This can be
initiated by a plan administrator, the health plan, or the provider. Terminations are shown in
aggregate, but it is possible that a single provider experienced a termination from more than one
health plan during the quarter. For example, a doctor who retires would be terminated from all
health plans that included the doctor.

Terminations by initiated type

40,000

A

30,000 A 3 A

\ AN
/\ o\ /AN
\ ‘ 7\

/AN
\

N\
"

2021 2022

Provider ® Administrators A Health plan insurers H Providers

2019 Q1 638 16,813 5772
20192 1604 32474 15606
20193 119 4991 12753
201904 a0 71708 11872
2020 Q1 545 3,590 17,842
2020Q2 218 1949 13502
20203 20028 24381 6681
2020Q4 27327 31499 12000
2021 Q1 7,592 10,915 8,891
20212 7957 1086 7101
20213 31065 35366 8176
20214 15609 21541 9374
2022 Q1 8,386 10,138 5,659
2022Q2 98 12154 3651

Texas Department of Insurance | tdi.texas.gov 15



Provider terminations

Jan - June 2019 FE{0FZ

July - Dec 2019 [EPEA

Jan - June 2020 Fefe%)

July - Dec 2020 RN
Jan - June 2021 [BisFZ)

July - Dec 2021 A

Jan - June 2022 WEFZ

Period m Diagnostic ® Emergency | Facility H Lab

Jan - June 2019 21,536 19,888 17,121 14,362

July-Dec2019 ................... 12583 ........................ 10382 ........................ 10581 ........................... 5517 .........
Jan - June 2020 13,655 12,202 4,567 7,312

. J u Iy R Dec 2020 ................... 37 644 ........................ 28 969 ........................ 29 040 ........................ 263 5 3 .........
Jan - June 2021 20,391 12,261 11,660 8,970

JuIy -Dec2021 .................... 32 346 ........................ 33 05 5 ........................ 29 740 ........................ 260 80 .........
Jan - June 2022 11,647 14,664 11,994 11,304

Texas Department of Insurance | tdi.texas.gov 16



Billing for medical services

Most apparent from the data was the amount of business conducted by hospitals compared to
other services. This was most noticeable for services that were billed in-network, or through a
contract between the service provider and the health plan.

In the following charts, higher amounts billed by in-network providers vs. out-of-network
providers may indicate stronger network participation by some types of providers.

Hospital billed amounts in billions

LLLLLL

Jan - June July - Dec |Jan - June July - Dec | Jan - June July - Dec | Jan - June
Provider 2019 2019 2020 2020 2021 2021 2022
® Hospitals -in $ 16.1 § 16.9 | $ 152 $ 1591 $ 157 $ 193 % 17.2
.Hosp|ta|s_out ..................... 06 .............. 0 5 ............. 05 .............. 0 6 ............. 06 .............. 0 7 06
.Other_m .............................. : 5 .............. 17 .............. 1 2 .............. 15 .............. : 3 .............. 16 .............. 1 5
mOwer-owt | 13 18] 112l 13 14 12
Texas Department of Insurance | tdi.texas.gov 17



In-network billed amounts in millions

Jan- July- | Jan- July-| Jan- July- | Jan-
June Dec June Dec June Dec June
Provider 2019 2019 | 2020 2020 | 2021 2021 | 2022
n R
Freestanding ER | 3.;.....2..9. .? ..... > .3.;.....2..8.. .? ..... *0 .3.; ..... > .? ..... " .3.; ..... o
ey
" o 552 627 | 448 444|413 517 | 440 Imm——
Anesthesiologist | “" T
] I
ERdoctor | T W e A ————
. . 220 248| 154 320 223 250| 239 i
Pathologist | LT —_—
I
. 355  387| 290  343| 332  408| 359 - @
Radiologist |~ LT
40 45 32 33 25 27 24—
Asst.surgeon |
o 40 45| 30 35/ 30 38 3» =
Surgicalasst. | T -—
n B
Airambulance | 1. 9. ........ 1..3. ........ 1. .3. ........ 1..9 ........ 1. .1 ......... 1..? ........ 2. .1... -
| o
Ground ambulance | o A I B
$0 $700 M
Out-of-network billed amounts in millions
Jan- July- | Jan- July- | Jan- July- | Jan -
June Dec June Dec June Dec June
Provider 2019 2019 | 2020 2020 | 2021 2021 | 2022
|
Freestanding ER $ 408 $426|% 434 $510|$ 589 $ 689 $ 568
B e e e
Anesthesiologist | %6 159|195 T1a] 2 123|109 ==
|
ERdoctor | ?.?.Ef. .....3.'.6..5. ...... ?f?. .....3.’.3.’.4 ...... ?.3.?. .....3.’.7.7 ...... ?.3..9..
m B
Pathologist 16 16 14 28 23 26 29 =
e e e e I =
Radiologist | 3%~ 41) 40 44 42 a7 8=
57 76 44 36 25 28 23
Asst.surgeon | T
__— %9 12| 8 9 75 70| 59 —
Surgicalasst. | T LT —
" s 42 21 20 14 20 1w I
Airambulance | -
m SRR
Ground ambulance | 7 09 57T 53] 52 531 %6 =
$0 $700 M
Texas Department of Insurance | tdi.texas.gov 18



Percentage of providers billed as in-network

Jan- July- | Jan- July-| Jan- July- | Jan-

June Dec | June Dec | June Dec | June
Provider 2019 2019 | 2020 2020 | 2021 2021 | 2022
:ospital %% 97% | 97% 96%| 96% 96%| 97% ———————————————
F'reestanding ER 5% 1% 6% 11%| 9% 10%| 10% —
— 7777777777777777777777777777777777777777777
:nesthesiologist 77%  80% | 81% 80%| 79% 81% | 80% - ———————
E.R doctor 41%  43%| 39% 38% | 38% 43%| 471% e
:athologist 93%  94% | 92% 92%| 91% 91%| 89% T———————
...........................................................................................................................................................
;adiologist 90% 91% | 88% 8% | 89% 90% | 2% ———
Asst. surgeon 42% 37%| 43% 48%| 49% 50%| 51%
S.urgical asst 29% 26% | 26% 26%| 29% 35%| 34% —  ———
e 0 0 ......... 0 0 ......... 0 0 0 777777777777777777777777777777777777777777777777777
Air ambulance 19% 24%| 38% 33%| 44% 50%| 57% T
(.Sround ambulance 14%  14%| 14% 12%| 1% 13%| 13% =—7f¢
........................................................................................................... o [00%
Percentage of providers billed as out-of-network

Jan- July- | Jan- July-| Jan- July- | Jan-

June Dec June Dec June Dec June
Provider 2019 2019 | 2020 2020 | 2021 2021 | 2022
:ospital 4% 3% 3%  4%| 4% 4% 3% -
F.reestanding ER 95% 89% | 94% 89%| 91% 90% | 90% T
i 210/ ...... 200/ ..... 190/ ...... 200/ ..... 210/ ...... 190/ ..... 200/ _—
Anesthesiologist | LT =
E.R doctor 59% 57%| 61% 62%| 62% 57%| 53% —0  —————————
I:athologist 7% 6% 8% 8% 9% 9% | 1% ==
R 10? ........ 9(y ..... 12? ...... 1W ..... 1W ...... 10? ....... 8 (y =
Radiologist | "7 e =
Asst. surgeon 58% 63%| 57% 52%| 51% 50%| 49%
S.urgical asst 71%  74% | 74% 74%| 71% 65%| 66% — =
............................................................................................................................................................
:ir ambulance 81% 76%| 62% 67%| 56% 50%| 43% E————
(:roun d ambulance 86% 86%| 86% 88%| 89% 87%| 8% T
........................................................................................................... o 0%
Texas Department of Insurance | tdi.texas.gov 19



In-network billed amounts by service type in millions

Jan-  July- | Jan- July- | Jan- July- | Jan-

June Dec June Dec June Dec June
Provider 2019 2019 | 2020 2020 | 2021 2021 2022
n B
Diagnostic $ 541 $ 567|% 421 $ 496|$ 581 $ 709|% 530 =
B R e L

4011 4,149| 3,674 3,800| 4413 5091 | 4,878 —
Emergency | —_—
= iy 11,319 12,131 10,429 11,114 | 10,242 12,423 | 11,765
Facility
L.ab 1667 1677| 1873 1926| 1738 2675 1933 —nn
........................................................................................................ 5 §14.000 M
Out-of-network billed amounts by service type in millions

Jan-  July- | Jan- July- | Jan- July- | Jan-

June Dec June Dec June Dec June
Provider 2019 2019 | 2020 2020 | 2021 2021 2022
- _|$ 53¢ 46|$ 35 ¢ 38|$ 43§ e0|$ 38 =
Diagnostic | = e -

I
- 1,026 1,012 1,012 1,070 | 1,179 1,309 | 1229 oo ———
Emergency | T
= . 720 729 592 705 611 621 662
Facility L e e
- 79 69 47 63 72 95 62 =—
Lab =
$0 $1,400 M

Payment for medical services

Most of the billing and payment data was collected according to the quarter in which the

transaction occurred. A bill that is received might be paid that same quarter or it might be paid in
a subsequent quarter. This report does not attempt to “track” bills to their respective payments.
Instead, health plans were required to submit total billed amounts occurring each quarter and
total payments made each quarter.

Among service providers, the portion of the bill that is paid varies widely by provider type.
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In-network average percentage of billed amount paid

Jan- July- | Jan- July-| Jan- July- | Jan-
June Dec | June Dec | June Dec | June

Provider 2019 2019 | 2020 2020 | 2021 2021 | 2022
:ospital 30% 30%| 30% 28% | 27% 26%| 26%
F.reestanding ER 25% 29%| 54% 51%| 45% 42%| 30%
:nesthesiologist 35% 35%| 35% 33%| 33% 33%| 33%
E.R doctor 31% 29% | 27% 27% | 26% 27%| 27%
:athologist 39% 36%| 36% 27%| 30% 30%| 27%
;adiologist 29% 33%| 31% 32%| 31% 29%| 30%

Surgical asst % 6% 6%  T%| 7% T%| 7%
:ir A bulance 66% 56% | 51% 54%| 49% 49% | 55%
AT AOUANGE b i s

Out-of-network average percentage of billed amount paid

Jan- July- | Jan- July- | Jan- July- | Jan -
June Dec June Dec June Dec June

Provider 2019 2019 | 2020 2020 | 2021 2021 | 2022
:ospital 19% 21% | 24% 22%| 20% 31% | 20%
F'reestan ding £R 29% 27% | 12% 16% | 14% 13%| 13%
:nesthesiologist 13%  10%| 10% 10%| 11% 19% | 10%
E'R doctor 34% 36%| 13% 13% | 12% 14%| 13%
:athdoglst ................ o
:a diologist 16%  15% | 17% 17%| 15% 43% | 14%

Surgical asst 4% 4% 2% 2% 2% 3%| 2%
N armbulance 51% 48% | 35% 33% 33% 35% | 35%
U S o v e
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2019 billed amounts by provider type in millions

In-network In-network Out-of-network Out-of-network
Provider type billed paid billed paid
Hospital $ 32,845.5 9,747.1 $ 1,143.8 $ 230.2
‘Freestanding ER 735 186 8334 2318
Anesthesiologist 11769 4122 3238 373
‘ERdoctor 5452 1644 7481 2617
‘Pathologist 4664 1740 319 65
‘Radiologist 2 2331 792 122
Asst.surgeon 849 86 1309 26
‘Surgicalasst. ga8 55 2245 89
‘Arambulance 225 136 821 405
‘Ground ambulance 213 127 1354 711
Texas Department of Insurance | tdi.texas.gov 22



Billed vs. paid amounts for in-network and out-of-network providers

Hospitals in billions

$20 ! A
615 0/‘\ —e
$10
$5 — * — —— ——— * —
$0 — * == * =
Jan - June July - Dec | Jan -June July - Dec | Jan -June July- Dec | Jan - June
Period 2019 2019 2020 2020 2021 2021 2022
@ Billed -in $ 160 $ 168 | $ 152 $ 159 | $ 157 193 | ¢ 172
A Paid - in 4.7 5.0 4.6 4.5 4.2 5.0 45
m Billed - out 0.6 0.5 0.6 0.7 0.6 0.7 0.6
* Paid - out 0.1 0.1 0.1 0.1 0.1 0.2 0.1

Freestanding ERs in millions

$700 : /-\
$600 | A.r””,,,,-'» ~
$500 : /
$400 B ;
$300 |
$200 §
§100 A |
o
Jan - June July - Dec | Jan - June July - Dec | Jan - June July - Dec | Jan - June
Period 2019 2019 2020 2020 2021 2021 2022
@ Billed -in $ 189 $ 547 | $ 284 $ 600 | $ 547 §$ 740 | $ 616
A Paid - in 45 14.2 14.6 304 24.5 31.0 20.1
m Billed - out 407.7 425.7 434.0 510.1 588.6 688.8 568.2
* Paid - out 117.5 114.3 50.4 80.9 80.7 92.7 70.5
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Anesthesiologists in millions

$700

$600 .//‘\\
$400 §
$300 §
$200 p—
——
$100 ; =it —H
$0 *= —— A e 2 — —tr
Jan - June July - Dec | Jan - June July - Dec | Jan -June July - Dec | Jan - June
Period 2019 2019 2020 2020 2021 2021 2022
@ Billed -in $ 5511 § 6258 | $ 4477 $ 4438 | $ 4125 § 5181 | $ 4419
A Paid -in 193.2 219.0 156.0 148.4 1373 1714 145.2
m Billed - out 165.5 158.4 105.4 111.9 111.7 123.0 109.2
* Paid - out 211 16.2 10.6 11.2 12.8 22.9 10.2
ER doctors in millions
$400 '
\ A
$300 ;
$200 '/\
$100 \:’
$0 :
Jan - June July - Dec | Jan - June July - Dec | Jan -June July - Dec | Jan - June
Period 2019 2019 2020 2020 2021 2021 2022
@ Billed -in $ 2660 $ 2792 | $ 2144 $ 2031 | $ 2197 $ 2814 | § 2924
A Paid - in 824 82.0 56.7 55.5 57.9 74.6 79.9
m Billed - out 384.1 364.0 341.6 333.8 3375 378.6 330.2
* Paid - out 131.7 136.1 44.0 443 41.8 52.3 40.6
24
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Pathologists in millions

$400 :
$200 /\V
$100 f
5 —l— — — =
$0 & = —=* * ‘ * —
Jan - June July - Dec | Jan - June July - Dec | Jan -June July - Dec | Jan - June
Period 2019 2019 2020 2020 2021 2021 2022
@ Billed -in $ 2190 $ 2473 | $ 1537 $ 3195 | $ 2227 § 2507 | $ 2392
A Paid -in 85.1 88.9 55.2 86.6 66.0 74.1 719
m Billed - out 16.1 15.8 13.8 28.2 23.1 26.3 29.0
* Paid - out 3.2 3.3 3.5 6.1 6.1 14.3 7.3

Radiologists in millions

$500 !
$300 S
$200 :
$100 *Av—é; i e — |
[ — -— —— —— T -
$0 * * * ‘ = T *
Jan - June July - Dec | Jan - June July - Dec | Jan - June July - Dec | Jan - June
Period 2019 2019 2020 2020 2021 2021 2022
@ Billed -in $ 3549 ¢ 3863 | $§ 2903 $ 3432 | $ 3315 § 4088 | $ 3590
A Paid - in 104.7 128.4 90.1 109.6 102.2 119.9 108.2
m Billed - out 38.8 404 40.3 442 42.4 46.6 31.1
* Paid - out 6.0 5.1 6.5 7.4 6.3 20.2 4.2
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Assistant surgeons in millions

$80 ,
$20 f
$0 X . ——— ——— W
Jan - June July - Dec | Jan - June July - Dec | Jan -June July - Dec | Jan - June
Period 2019 2019 2020 2020 2021 2021 2022
@ Billed -in $ 400 $ 449 | $ 324 $ 334 | % 249 § 273 | §$ 238
A Paid -in 4.2 44 4.8 3.6 2.5 2.9 2.6
m Billed - out 56.3 74.6 43.6 355 254 27.8 22.8
* Paid - out 1.1 1.5 1.0 0.9 0.6 1.9 0.8

Surgical assistants in millions

$140 :
$120 /'\\
$100 l/ \./.\
$60 | -
° ;
$20 §
$0 e ; ve s A e -,
Jan - June July - Dec | Jan - June July - Dec | Jan - June July - Dec | Jan - June
Period 2019 2019 2020 2020 2021 2021 2022
@ Billed -in $ 402 $ 445 | ¢ 302 $ 349 | % 304 $ 383 | % 308
A Paid - in 2.7 2.8 1.8 2.5 2.2 2.6 2.3
m Billed - out 99.0 125.6 84.7 98.1 74.6 69.6 59.3
* Paid - out 4.4 4.6 1.3 1.8 1.4 2.4 1.1
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Air ambulance in millions

$50
$40
$30
$20
$10
$0
Jan - June July - Dec | Jan - June July - Dec | Jan -June July - Dec | Jan - June
Period 2019 2019 2020 2020 2021 2021 2022
@ Billed -in $ 96 $ 129 | $ 126 $ 96 | $ 108 § 192 | $ 209
A Paid - in 6.4 7.2 6.7 5.2 5.3 9.5 11.3
m Billed - out 40.7 41.5 20.8 19.6 13.8 19.6 15.7
* Paid - out 20.8 19.7 7.3 6.4 4.6 6.9 6.6
Ground ambulance in millions
$80 ,
$60 ._/_.\
: \ —
: —— —
$40 ._—_\g
$20 L * =+ *
- —— -
§ e * —— — —— — 4:
0
Jan - June July - Dec | Jan - June July - Dec | Jan - June July - Dec | Jan - June
Period 2019 2019 2020 2020 2021 2021 2022
@ Billed -in $ 104 § 109 | $ 91 § 70 | $ 62 $ 78 | $ 8.6
A Paid - in 6.0 6.6 5.2 3.8 34 44 4.6
m Billed - out 66.6 68.8 57.1 52.8 51.5 52.8 55.7
* Paid - out 34.8 36.3 24.1 22.5 22.1 234 31.8
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